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Important Changes to our Appointment System.

From Monday 15th June 2020, in addition to calling or coming in to the practice to book appointments, you will be able to go to our website where you can browse for lots of health information, or fill in a simple form online to obtain advice and treatment. You can send your request in at any time of the day. Your enquiry will then be dealt with within 48 hours by the most appropriate member of staff who will contact you via phone or text. 

Opening Hours  The surgery is now open:
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8.00am -6.30 pm: Monday - Friday
9am-12.50pm: Saturday Morning appointments available
Book via the surgery or by calling 02075112075
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CLICK HERE 
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Cancelling appointments.
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The Practice has a strict DNA policy. It is appreciated that occasionally patients are unable to keep their appointment with the nurse or doctor. However it is extremely important that the surgery is notified at least 2hours in advance as possible so that another patient can be offered an appointment. All patients who do not attend an appointment will be contacted by letter advising them of our DNA policy. 

PRESCRIPTION REQUESTS.

Please allow 48 working hours.
Prescriptions can now be ordered by fax 0207 511 1492 or email.
newccg.royaldockspractice@nhs.net
We do not respond to medical enquiries. 
If your medication review is due you must see a doctor to obtain your medication.
The date for this will appear on the right hand side of green prescription form.                                    

Letters, passport signing and form completion. 
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You must have been registered with the practice for a minimum of 2 years
Patients are advised that the charge for these requests has increased to £25. Note: There are NO exceptions

Meningiococcal Meningitis Vaccine – 
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The charge for this vaccine is: £50 per person vaccinated 



Telephone Numbers / Change of Address
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Patients are reminded to update our reception with their change of address/telephone numbers. We sometimes have difficulties contacting patients where telephone 
numbers are unobtainable and addresses have changed. Please provide a current utility bill as proof of change of address.

Chlamydia

We offer a free confidential service for all 16-25 year olds for Chlamydia screening. 
Please ask at reception or when seeing a clinician.

On Line Appointment Booking. 
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Website: we now have a website for our patients to access with general information about the practice, useful telephone numbers and clinics available. 
Booking appointments is now available on line. Please speak to receptionists to register.
Visit :www.royaldocksgp.com

Chronic Disease Management 
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patients receiving medication for high blood pressure, asthma, cholesterol, heart disease, diabetes, strokes and chronic kidney disease  should be seen at least 6-12 monthly to ensure they remain on the best treatment for current symptoms.
 Please book an appointment with the Practice Nurse who will arrange for any tests, i.e. Bloods, Urine, Etc,
review medications for current conditions. Patients receiving long term treatment for hypothyroidism and epilepsy should have blood levels checked prior to yearly review.

Vascular Clinics
Heart MOT for vascular check-up:  please book an appointment if you are 40-74 to have your heart MOT, please inform reception this is what your appointment is for as it must be booked into a vascular clinic. 


E- referrals 
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E-referral allows patients to choose a convenient place, date and time for their initial appointment and to book it from home 
on the phone. You will be given a letter with a unique booking reference number. You must keep these details until you have attended your appointment. You can choose where you would like to go, even hospitals in other areas 
 


Practice Nurse Vongai: is able to see patients for the following: 
	asthma
	diabetes
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	Sexual health concerns

Emergency contraception/contraceptive advice.
	Smear Tests
	Travel health
Wound care 
Contraception; repeats of OCP, depot.
Ear care e.g. ear syringing
New patient health checks.
	BP checks

Flu Vaccines
Smoking Cessation

Practice Nurse Alice can see patients for the following: 
	Pre Diabetes 
	Travel health
	Wound care –including removal of sutures & clips.

Contraception; repeats of OCP, depot.
New patient health checks.
Sexual health concerns
	Smear Tests 
	Emergency contraception/contraceptive advice.
	BP checks
	Flu vaccinations
	Childhood Immunisations
	Smoking Cessation 



Holiday Vaccinations
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We are a designated yellow fever centre and are able to offer all patients not just those registered at the surgery a yellow fever vaccination. 
The charge for this is: £50.00 per person vaccinated. 



HIV testing
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We offer a free confidential service for all for HIV screening. 
Please ask at reception or when seeing a clinician

